
Student Finance
Self-Service



Student Finance
Visit www.nashcc.edu.  Locate the MyNash link and log in using your NCC username 
and password.  Click the Self-Service box.

http://www.nashcc.edu


Student Finance
When you first log 
into Self-Service, 
the following screen 
may display – 
depending on your 
setup in the 
preference menu. 



Student Finance
Click on the Student Finance menu.  You will see all financial 
charges.  Example below



Student Finance
Click the Student Finance tab to show a submenu with additional options that you can access.



Student Finance
Click on the Account Activity option to display all charges, payment, and balance.  If you want to see 
your statement, click View Statement. Please be patient as this may take several minutes to load.



Student Finance
Use the Charges and other options to expand/display additional information.



Payment Plan
Self-Service



Payment Plan
There are multiple ways to access the Payment Plan. You can use the menu on the left-hand 
side, or the sub-menu under the Student Finance tab.  Locate the Payment Plan option.



Make a Payment 
Self-Service



Make a Payment
Making a payment through Colleague Self-Service can be confusing and cumbersome unless you fully 
understand and go through “all processes” and “Official Payment” website screens.  This guide will show 
you how to go through each process, step and screen to ensure that your payment will process properly 
so will receive the Payment Acknowledgement at the end.  

Nash Community College accepts VISA, Discover, MasterCard and American Express. 

Once successfully logged into Colleague Self-Service, there are a couple ways that you can get to the 
Make a Payment menu. This document will start on the Home page.    



Make a Payment
From the Home page click on the Student Finance menu.



Make a Payment
The Account Summary page will display. Click the Make a Payment option.



Make a Payment
The Make a Payment page will display. Make sure the line item is checked. 



Make a Payment
Choose a Payment Method by clicking on the down arrow and select either VISA, MasterCard, 

Discover, or American Express Make sure the line item is checked. 



Make a Payment
Once your payment method is selected, click on the Proceed to Payment button.



Make a Payment
Review your payment information. Click the Pay Now button.



Make a Payment
The next screen may take a few minutes to display the Official Payment website.  If the Official Payment 
page does not display within 3-4 minutes, please click on the Start Payment button. Otherwise, 
continue to the next step. There will be FIVE Official Payment screens you must go through.

Start Payment

2020 Ellucian-All Rights Reserved



Make a Payment
 On the first Official Payment screen you need to:

1. Verify that the amount is correct
2. Enter your credit card information 
3. Click Continue

1. Verify that the amount is correct
2. Enter your credit card information 
3. Click Continue



Make a Payment
 On the second Official Payment screen:

1. Verify the Ending In card number
2. Verify the Amount
3. Click Accept Terms

1. Verify the Ending In card number
2. Verify the Amount
3. Click Accept Terms

ACIPAYMENTSINC



Make a Payment
 On the third Official Payment screen:

1. Verify your name and address
2. Enter your phone number (required)
3. Click Continue

1. Verify your name and address
2. Enter your phone number (required)
3. Click Continue



Make a Payment
 On the fourth Official Payment screen:

1. Review all information
2. Click Submit
1. Review all information
2. Click Submit



Make a Payment
 On the fifth Official Payment screen:

1. Wait while your payment is being processed. 
2. Click Continue to complete the transaction.

It is recommended that you print this page for your records. 

1. Wait while your payment is being processed. 
2. Click Continue to complete the transaction.

Your payment has been completed successfully. Thank you. PRINT

2Please click continue. Continue

Confirmation Number Date &Time
90222180 Wednesday.March 10.2021 09:20AM ET

Payment Method Amount

VISA Ending in 1111 $240.00

Account Information Name Jane S Doe
121Ashland AveStreet Address

City Rocky Mount

State NC
Zip code 27801
Country United States



Make a Payment
The Payment Acknowledgement will display. Your payment is complete.


