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Student Finance

Visit www.nashcc.edu. Locate the MyNash link and log in using your NCC username
and password. Click the Self-Service bo

Oéf NASH COMMUNITY COLLEGE _

Hello, Welcome to Colleague Self-Service!

Choose a category to get started

It's never too late to enr: " - Classes are always available! w

MyNASH v Donate About Contact e

Click Here for Self Service



http://www.nashcc.edu

Student Finance

- s SV ; .
When you first |og /}/%Z NASH COMMUNITY COLLEGE & jsdoessr O signout @ Help
into SeIf—Serwce, Hello, Welcome to Colleague Self-Service!
the fol IOWi ng Screen Choose a category to get started.
may display —
2 Student Finance Financial Aid
®

depend I ng On you r o Here you can view your latest statement and make a payment online. - Here you can access financial aid data, forms, etc.
setup in the
preference menu. =0 Tax Information Student Planning

= Here you can change your consent for e-delivery of tax information. Here you can search for courses, plan your terms, and schedule & register

your course sections.
i Course Catalog 5] Grades
Here you can view and search the course catalog. Here you can view your grades by term.

=] Transcript Requests
Here you can view and request a transcript.




Student Finance

Click on the Student Finance menu. You will see all financial

Student Finance
O 9 l charges. Example belowl

Account Summary
View a summary of your account
Account Overview
Amount Overdue $1,240.00
= Total Amount Due $1,240.00 Make a Payment
Total Account Balance $1,240.00 Account Activity
Spring 2021 $1,240.00
Fall 2020 $0.00
Summer 2020 $0.00
Spring 2020 $0.00




Student Finance

Click the Student Finance tab to show a submenu with additional options that you can access.

Financial Information Student Finance Account Summary

nt Summary

Accq ™

Viewa ' Make A Payment

Account Activit
Acce Y
My Bookstore Available Funds
q $1,240.00
Pay for Registration

Registration Activity

=Tt $1,240.00

Total Account Balance $1,240.00




Student Finance

Click on the Account Activity option to display all charges, payment, and balance. If you want to see
your statement, click View Statement. Please be patient as this may take several minutes to load.

Financial Information Student Fin

lgl Information Student Finance

Account Summary

Make A Payment

I Account Activity

My Bookstore Available Funds
Pay for Registration

Registration Activity

Account Activity

View your Financial Activity

Term| Spring 2021 - Balance: $1,240.00 |v

Charges Finandial Aid
$1.240.00 $0.00

—_—

( Expand All )

o &
Charges

Financial Aid

[ View Statement
$1,240.00 v
$0.00 v

Balance $1,240.00




Student Finance

Use the Charges and other options to expand/display additional information.

Account Activity

iew your Financial Activity

erm| Spring 2021 - Balance: $1,240.00 |v [® View Stateme

J ' 4

b2 J
Chan T\ FinancialAid | — Balance
$1.240.00 50.00 $1.240.00

Expand All \‘\
N S

Balance $1,240.00

—
——)
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Payment Plan

There are multiple ways to access the Payment Plan. You can use the menu on the left-hand
side, or the sub-menu under the Student Finance tab. Locate the Payment Plan option.

D" NASH COMMUNITY COLLEGE

Financial Information Student Finance] Account Summar

Account Summar
y s not too late to regist

Financial Information A\ Payment Plan
Accq

View a

Make A Payment

Student Finance

Account Activity
Accg

Account Summary My Bookstore Available Funds

X 5 A Pay for Registration
Payment Plan

| Registration Activity

Make A Payment Total Amount Due
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Make a Payment

Making a payment through Colleague Self-Service can be confusing and cumbersome unless you fully
understand and go through “all processes” and “Official Payment” website screens. This guide will show
you how to go through each process, step and screen to ensure that your payment will process properly
so will receive the Payment Acknowledgement at the end.

Nash Community College accepts VISA, Discover, MasterCard and American Express.

Once successfully logged into Colleague Self-Service, there are a couple ways that you can get to the
Make a Payment menu. This document will start on the Home page.



Make a Payment

From the Home page click on the Student Finance menu.

8 jsdoe961 (> Ssignout ® Help

: ” NASH COMMUNITY COLLEG

Hello, Welcome to Colleague Self-

Choose a category to get started.

o Student Finance @ Financial Aid

Here you can view your latest statement and make a payment online. = Here you can access financial aid data, forms, etc
[-_,o Tax Information ey Student Planning

Here you can change your co t for e-delivery of tax information i Here you can search for courses, plan your terms, and schedule & register your course sections
i Course Catalog 5] Grades

Here you can view and search the course catalog Here you can view your grades by term.

Transcript Requests

Here you can view and request a transcript




Make a Payment

The Account Summary page will display. Click the Make a Payment option.

Financial Information Student Finance Account Summary

Account Summary

View a summary of your account

Account Overview

Amount Overdue $1,240.00
= Total Amount Due $1,240.00 Make a Payment
Total Account Balance $1,240.00 Account Activity
Spring 2021 $1,240.00
Fall 2020 $0.00

$0.00

Spring 2020 $0.00




Make a Payment

The Make a Payment page will display. Make sure the line item is checked.

IMake a Payment

Use this page to make a payment on your account

Total Payment: $1,240.00| Choose a Payment Method |V

Collapse All ]

Spring 2021 $1,240.00 A

Payment Group Date Due Amount Due Amount to Pay

BANK 1/11/2021 (Overdue) $1,240.00
$ 1,240.00

Student Receivable

Total Amount Due $1,240.00




Make a Payment

Choose a Payment Method by clicking on the down arrow and select either VISA, MasterCard,
Discover, or American Express Make sure the line item is checked.

Make a Payment
Use this page to make a payment on your account

Total Payment : $1,240.0 ‘ Choose a Payment Method |~ ‘

S8 Choose a Payment Method -

oz g s American Express
( Collapse All ) .
S5k Discover
MasterCard
Spring 2021 VISA Charge $1,240.00 A
Select Item Payment Group Date Due Amount Due Amount to Pay
Student Receivable BANK 1/11/2021 {Overdue) $1,240.00
s 1,240.00




Make a Payment

Once your payment method is selected, click on the Proceed to Payment button.

Financial Information Student Finance Make A Payment

Make a Payment

Use this page to make a payment on your account

Total Payment : $1,240.00|  American Express v Proceed to Payment

) ST |
( Collapse All

Spring 2021 $1,240.00 A

Select Item Payment Group Date Due Amount Due Amount to Pay

Student Receivable BANK 1/11/2021 (Overdue) $1,240.00
S 1,240.00




Make a Payment

Review your payment information. Click the Pay Now button.

Payment Review

Review your Payment Information below

Payment Review

Payment Information

Item Amount
Student Receivable $1,240.00
Total Payment Amount $1,240.00

Payment Method: American Exgy

<=




Make a Payment

The next screen may take a few minutes to display the Official Payment website. If the Official Payment
page does not display within 3-4 minutes, please click on the Start Payment button. Otherwise,
continue to the next step. There will be FIVE Official Payment screens you must go through.

You are being redirected to a secure payment website. Click the Start Payment button if the redirect has not occurred automatically.

Start Payment |

® 2020 Ellucian - All Rights Reserved.




Make a Payment

PAYMENT INFORMATION

On the first Official Payment screen you need to:

1. Verify that the amount is correct g

2.  Enter your credit card information i ol
1 s240 .00

3. Click Continue s

Payment Method

[New Card v

2 Card Number Expiration Date Security Code Whatis this?

I I-- vl-- VI

= - | |
- @D [visq

Please note you will not be
Cancel charged until you Submit at end.

This page supports 128-bit SSL encryption as verified by DigiCert




Make a Payment

On the second Official Payment screen:

1. Verify the Ending In card number
2. Verify the Amount
3. Click Accept Terms

Nash Community College
Tuition & Fees TEST

PAYMENT INFORMATION
Review & Accept Terms

Payment Method

1 2 endingin 0002

Amount

2 $240.00




Make a Payment

On the third Official Payment screen: fore s fpes

Country
1 Idr'(—:-: States v

1. Verify your name and address
2. Enter your phone number (required) [11 Nash cC Ave
3. Click Continue e r—

[Rocky Mount [ne v | reos
Daytime phone
@ US/Canada O ntarnational
2 252 959 -99%8
Note: Please provice 3rea 0ooe 300 SNEnSion 1 G352 we N2ed 10 CONECT yOu 1EgaTTing Your payment

Enter your sma
jsdoe123@st.nashcc.edu jsdoe123@st.nashee.edu




Make a Payment

On the fourth Official Payment screen: | payment metnoa Amount

- = <
= Ending in 0002 $240.00

1. Review all information
2. Clle Submlt Account Information Name

Street Address 111 Nash CC Ave

City Rodky Mount

State N 1
Zip code 27801

Country
Daytime phone

Email jsdoe123@st nashec edu

2 =

t is only necessary to click the "Submit” button once. Clicking the "Submit” button multiple times may result in the processing of multipl




Make a Payment

On the fifth Official Payment screen:

1. Wait while your payment is being processed.
2. Click Continue to complete the transaction.

It is recommended that you print this page for your records.

Nash Community College
Tuition & Fees TEST

Your payment is being processed.

Your payment has been completed successfully. Thank you.

Please click continue. Z

Confirmation Number Date & Time

90222180 Wednesday, March 10, 2021 03:20AM ET
Payment Method Amount
VISA Ending in 1111 $240.00

Account Information Name
Street Address
City Rocky M
State
Zip code
Country United State




Make a Payment

The Payment Acknowledgement will display. Your payment is complete.

Payment Acknowledgement

Payment Acknowledgement

t card payment of § 24




